PAHIEN F-+ 74 NTU Social Work Review
—O—45~A 103 E-155 & No. 25, June 2012, pp.103-155

BRZEPEKERNEFTLZ
B

& t5dn”
B 5 B o Bk 2k AL R TR £
1

TR S A 2011 £ 5 A 16 BEFA 12011 FRE AR ER R LS
MEERIBELAE ) BHRESRLEREET A AN ERLEieH
BEABREFHTEER -

™ # % E-mail: raby.white@thu.edu.tw
2011 46 ) 13 BakAs 5 2011 429 A 8 A AT FIA -



104 gt BEZEL)LEENBTITHHR

i &

BRAOACHBETEGREIHIEE BNV 2 ERETHE
RRAAE L AAARNE 0 £ EIRA » HARE R E LY REA G A
BMAERRZIA - ARG AEBILE ERE L LB RO R FT
B BT E VY RMER AT EMEENEIUTHESARSBER £ -
HRZATEHHBRAVHEARERESAEGTRANEX LT RE RS
#aigFZ R > B 2008 £ 6 A F 2010 4 12 A Kok 0 JBRF 2 £
LBRE BT BRI c TRERBAT > 2 E VLR L@k
REORKER > LEXLEARR Y LG DR EGEREAR - 3%
FOPATEAMGIIRER F o468 0 EREARBRERT > F
RIEFRE VLA EARER T  BAHATERARZENERAZFTR
B BIRAGIATORAERE 1 ~ R ARIT B R A g T R EIRA
DEMERS - il GRAER N IEE W RABRAN M TR YA
MR & E W R A0S TR A A REE b 2
EMEATANERR) HARFASR AR IHL L LB KK
oy B4t -

P

Metse) : 2 E VL ~BRA-BRARTF

" ARG E AR IR ERLORALLCRE AR EREL A 25
E2ErkMASMMAMEER  LERMEEAR EREMECRALLE
BEHF > ARERBALEFEZRIFARREEEML - Bisak - 2444
L f SRR AL T A AT B AT P AN ~ R I -



BAUTEA F-+HE 105
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BIAHARZE TR (HEZLERNREDE (THEZERD) A
HAIZE I - 2010 H2EZERADH 3,619 A 5 18 BT A A
FUELBITE 2001 /Y 3.30%E00%] 7.36% (fTEbeER e @ 2011) « 572
BECRIYF ISR 28 B H RN E SR RFEIEDIRE - LUK
BB LFERETRR ~ SRIEA & B CRELE A ERE - MEMAUREE ~ B
NHIZERIEDIRE (S2EE - 2007 5 GHEJH - 2009) « KL > 7EORE D
{EF3% (protect the best interests of children) FSEE T @ AZEIREIR
W EK EFH ) 7R (empowerment ) (&ZifIHE » 2006 ) ~ {834 (strength
perspective ) B{FJFT] (resilience) FFHZEARFHUA (EHEH - 2009) - &
it s TIFE St R AR At B AR - O —ERVE - 2
BEEH S B L BT E R AlEERPKEL (Anglin, 2002; Gharabaghia &
Phelanb, 2011 ) - BIAZEEER » 8L B 2 Dl— i A /SRR B iR
Bhy T > T2 AR R EL S [ (G - 2006 5 BHEER - H{EA - 2009) ;
FLE AR R (R A TIPS — TRt B R 2 R 18 (2
JEE > 2006 0 2007 ) - BEARZCE RS E IR EE M SN B B LIFRES L -
ARG

TTHERERIHEEREE - B aE G R s T L B s B

(Fraser, Richman, & Galinsky, 1999; Theron, L. C. & Theron, A. M. C.,
2010) - BE[F I 5 - BIERAE SR iRE SRR i THEARYThRE -
TET DB (S 3 e - RERBIYNC A D BBt & = RA1E (high-risk )
DEEFIIEEE BRI ESRGEE (Grotberg, 2001; Paige, Kitzis, &
Wolfe, 2003; Save the Children, 2004; Shelton, 2008 ) » {HE} A K185 1
IR EIEE - AR ERE - EEMIVEENLE - MEGHEREIE
Rt - BRLIZE R REIF IR BRI 2 BRa - HET - itd
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TAEsREALIZEEIEAR (evidence-based ) HYBEEIRTS (Petracchi & Zastrow,
2010) - AT HIVE = | —E A B B S E R T
B ELERETREEIREE R 2EaE D EFE IR TEIRERE -
ERAN 27 BRI R B R TR T R B B A= -
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(LATHEE ) FECE - IR NSRS - BRI
ﬁ¥$°Hiﬁ*iiﬁ%ﬁ%ﬁﬁ%ﬁ%iﬁﬁ@%iﬁ(Mmmmm
Catholic Child Bureau ) 52/ D1E [ JJ#S (Grotberg & ~ HAEE A KT
SEEEEE > 2000 ; Vanistendael # ~ I EIE A K EHEWE S &R
1997) » BORBIN S AMER IS IRENE ~ (FREE B ERE - I > 3%
LERRE N EE SR E RS - BHE R ARE E IR
BRI -

IR AL
CEAWEE R Y B RE E RS AR TR

ZE D BIERFERINAE ~ (RETREMEA SR - MEARED
AR PR 5 T O AR BN L B R (HE
K DEEREARR ) ~ (B RADEIER SRR B CDER R ) -
R ZERBER IS E  ELEMEREREH - 5T (RER
VAR BRI ) - HEi T EREIES CIRsEE ~ 2
SRR E - R SR ELTERA  MERERK - ELERBEE
ANBEE - TR (RERDERFEREEEASERRAIIRE) -
FEHEABZILPIECE « BETIF - ERREERFIRRIE - A0 > (€&
$Euﬁﬁ - ZEMECEEERS kL B EEREE] - ibE OEERE

EEEHER RSN B AR - Mg E ST R SR
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B EE (Anglin, 2002) « FHELATAD - ZEREREEERER R EE RS
(EEEZE A TR EHR > HEZEEME AR - BOREREE R B
PRESEZ -

SRIM » [B PN 22 b As T e P 2 L S PR R TR - BT S =y (2007)
R R RS ME - ZERE AR R EICEEN LR TR L E
PERERVEEIRTS - BT > HALERG R EHRHEES - AT
B~ HERBHEETNE - MEEREES - HEERGIERIE A =
g - (REBBMIEE - R AR EE R - Sz a8k
G R BT BRR e T IR R R BRI L - BRI
FEER S AR TR BARTS AT ~ TR AR I e (B 1 A B B
BIRBHIGTEESTAEN R » DU EHEBIERBCRE 2 B ke B Bl
FEAT ~ BERSAET - AJTECE ST HIRVAE - ShZ R A R
& (i - 2007 5 GHEJH - 2009 5 HER  {EA1 > 2009 5 GHEJH ~
B~ 2% > 2009) « (KL > RARKMARZE » R AGSEERA
HIAEREHNT (BRER(T > 2009) -

TSR B 5D AT EE S T 5T - Bl R e e
RNE—F  WEEETE2ENE R EIERE TIF (FETERER
HEER Y » 2007) - BYMATEHEREURIEL o Bk DR AT
FETRERES - RSB EIUIET R AIE R FIA#E (Biehal, Clayden,
Stein, & Wade, 1992; Garnett, 1992 ) - Blyth Eil Milner (1994 ) E[fgH} » EX
i B 2 B o AR & (R REE - (8 5 D R 2 B T R Bl it &
I5F > S AEyE At S BRI amE - RIHGIFER - 52 B IREEREEG
st el FEZ (GUKHE 2010 3 FEEJFSE A > 2009 5 Loring, 2006 ) -
DR EEAEE R IR E 2 ) (GFE)E » 2009 ; Jackson & Martin, 1998 ) ©

HE L ZEREBERMITERRAS S - AR 2 RV RIEE
DFEIFHE A Z BN - BEARPERITRE - 815 - 598EERE -
HAEZEYIIEE A REE (maladaptive) BUfR7E (deviant) {TR3EH -
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Mg TR N2 G LUR SRR - ZEREIR T 2B R Ve
AR EER B - BIE SRR R AR R - AR
HAEFRI S DR R =R - [Bh 38R B T A T Re ) S S T & =2
s o bR 7B DR R R ITTE R RO - IR B R VR
ERHORIANE] - BN ERRRR] ~ D ERRC S ERARAURRING Y ~ REIEmAVAREER]
DIRR ~ DeiiRr B A H R R - A g5 [ - BREFETEHE
WIES  EZEMETERNZE R D NBIMMEHER - KSR ZE
R TIEABEEANSFAEIEEER (involuntary ) s G2a e B B3¢
At RS AR R e e e A - it - ZE s
S EEIATEERER - BH RS R AR S T I RIR 1 -
ZEINEATERR

ZERAGFE ~ RRBEIARGER T

EIF TS REIR I B IR = bR R D IR E TR ZERE R - Hg8
B8 DB RES ve iRt 5 I TE ) # fE S R YRE T (Rutter, ML, 1985;
Werner & Smith, 1982) - I, » 5278 HEIIRLE & DUAHTT R A CRFE A+

(protective factors ) » B B8R SIRIWTFEEERL (Losel & Bliesener, 1994;
Masten, 2001; Werner, 2000; Werner & Smith, 1992 ) -

HE L AR E R R R MR R MW > DU REA T
P RE R ERE S » MARHIREAVEU > FIBER LI =38 - H— >
fmE /LGS (psychological context) HUAI# @ FE /A {EIFTIZ(E \KEER
R EE SR B SRR E BAE ST - ANEEER - B - B~ BER BHE
o MEFERFERL KRR E R (dispositional characteristics ) Ei4:
YIRZE (a0 ¢ &7 ~ ABEEFE) (Rutter, C. F, 1990; Rutter, M., 1985;
Smokowski, Reynold, & Bezruuczko, 1999; Werner & Smith, 1982 ) - H — >
fRELTE & ER IR (social support environment ) HU[AJ% - 58 FsflE AAFfTE
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B FFEIEANE - AT RIEFFER - AERIZER R - SCRHREN
i~ IFHUERRERIR ~ JRARRHIN ~ 2HEEERRINEERIES - H
EAIEEEIRIEESE (Fraser et al., 1999; Masten, Garmezy, & Tellegen,
1988 ) - H.= > 50315 J5 752 Ml A B A REER 5 22 i A B Y 5 g s A2
(eco-systematic transactional process ) * FIFEHE T Bhal & B AR IS A5 7
P UG A R BAR (reciprocating ) HREST » HIHEFRES IR FILUEEERT 1.
Bk - (S AT RE MRS HESH (Rutter, C. F., 1993; Ungar, 2005,
2010) »

HISCHYSE M E £ BT F 2Rt & TIE A REBIEL (ecological
perspective ) FRFHENIE 52 (8 A\ BERFTEER 2 (transaction ) 5238 ~ HIA
N[E4 arsEEA BB RS (Payne, 2005 ) 2—201 o K > AWFFEEHER
JIE TR G [ BT RRES IS RAT R BN TR - BT SRR R
FEAT . HEANE S8 A\ EEREA A EFMIPE MR (e
{87 (recovery to self) FERAVEZEA (fliZs » 2009) - EIHTRERE
ERNHRFR L~ HIEE AR oRE R T - DURSH e ETHY BRE
MEFAERIEE ST ~ RIS ECHE R KB &8 (Henley, 2010) 5 BER 2
tREER T E A D EEEAE T o AETHEEAS (Pollard, Hawkins, &
Arthur, 1999) - BRI ~ SNRA SURCE ORFER T HINMSEE FTNE - B9
B8R 1T8) (resilient actions ) B {5 R AERT (resilient attitudes ) fi%H ( Henley,
2010) > s Sl ~ ZRE St W PRAEIA T~ =48 (Werner & Smith, 2001) >
{BE PR B AR PR S - A ZEREERAHRR SRR (FERIG ~ ARBEE » 2007 5
RASZ7E > 2006 ; Bernard, 1991, 2004; Dumont & Provost, 1999; Fraser et al.,
1999; Henley, 2010; Jackson & Martin, 1998; Mason, Schmidt, Abraham,
Walker, & Tercyak, 2009; Werner & Smith, 1992 ) » BHF-ZER T/ B ZE o
H—RE NERERT - f5(E A FrBEE R LATUT RS TERE T © AFER
REREIRRES] (5 © DUBRIE ~ RS MERY EH BLEHERE T - EAEIRAYREST) ~
BT (& ¢ ol ~ EEIRRIRE RN T ) ~ BERUEE (& ¢ R
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BIGHEEH&GES) - BIEHAEEE H BAEHAEES)) - HER (& AF
¥ EREmaEE) - ABge) (& it&re)) - EiEee)y ~ REL -
G1FREST ~ B » DIt & TR - B—hHEREERERT - 8RR
R IERRR (R S &R - EIE LTt 2 S (& @ ZITRRReRTEE)
BAAit e T 2 Bl ) ~ BREE SN 2 IERIRIRAGR (& @ &R B
FEVR ~ ff o B M ) ~ BR[O 2 TR R ORI BALR (3 ¢ BE
N EIEEL R ) ~ IEMAIRIERCERERE (& B -~ e
G A A A ) o

BeAk - 35 AR E IR SR AR 2 DE KA G B - &
BT RS LR R T (HVEEE R DIRE P EHEA T (risk factors) 1)
HE AR FRAHIRIEE (G30E » 2006) I HAFHEE
25 e A Y AT B T S AN]SR By Wi Y (Ronnau-Bose & Frohlich-
Gildhoff, 2009) - F3& » [EIHUIREE » (REERFXCZAEEIER 2 C. F.
Rutter (1990) 0% » {(REHEH] (protective mechanism ) HE(EREFR » A4
FofE B IR B RE - A EeE SRR ~ (e (S B Fome s B T
B o R BRI UU(EE B - Walsh (1998) HIFRIE S B THIIE AL
{E R A E B3 (immunity model ) ~ [BE 77 & 7 (F I #Y # (€ 12 =
( compensatory model ) » K £ ¥ 5 38 R B RE AV BEER B (challenge
model ) —#H - Sandler (2001) HismFAREE IR ER B2 HERERHE:
P R R R R AR T BRI A B BEEEGE 1R g
SR THE A\ BN EEEERE T TTERRFE M © Rutter (1990) At EiRAYIRFEH
HEEIE R, - MERT SR 2 B D B HERFiftd - DAJRGHE & rE s S
B B LB D RES % H I REFE LB b & BRI B Rt - Al
BT
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= REBBERNIEF T RAEE
RSB T R

{E AR A A - 157 I ORFE A A DUE & A B R  f BhP
% BRI TR B R 2 B (R AR R - (2R A\ BB 1 R A
THIZEME - BIYNA RIS E A E R TS v DUZE @ 2 7 s
T [FIRF A R 5 s SRt B & 5l DR 5 (Henley, 2010 ) » K1 -
FHBA SR AR R SN TR T A S R B B (F - HSTH LB HAE
JFIHIRFEER 3 R - BN ERIECTREIEREEREGE T - (FR
LB SRR T TR (BREERK > 2000 5 B&ANZe - BAE - £HiEH
2009) 5 BEISMATERIGE R IERE GBS BB R E T - B ESEAEH
B fROEE A2 - A OIS EE I SR - IR IRE
TERG R Z B iR hReRHE R (Jackson & Martin, 1998 )« E{Fi% I > Kaplan -
Turner ~ Norman Ei Stillson (1996 ) ~ Konard Ei Bronson (1997) 51418
o FEE GBS R A BB R R ~ A NI AR A BIRAGR ~ W8
TELAGTE BN ~ 8RR (E A FIRERRRI R ~ B BRI ACET ~ f#8h
TENE AR A ~ B BE NS @& AR - WBh{E A\ R
PRIEES) - 2B AR TEREE - $271 B TRRLRE - BN B AP HRE
S IR AT » DU B A B A R Rl & B DU B80T S TRERsR
H oy I FERR BRI SR YRR - s (2009 ) TR S IEE R I tRER
THE GRS R -

NI BRI B IREIIARE R BB IRE L BOE 2R EEE
{RPFEER TR TR IR B AL ELEAE BT TIIER? (task implementation
sequence ) Bilf T AIRFHE R HESHIE R - FE - ZERERENERE
HEESEEATEEE AR FAE A BRI GE RS B TR B A
% o Rl > BRI IR ERES » AR FERA ReMEH %4
G E T R R LA TEE N RER T HIESE - mliEm - ZE D
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G H= o fErt WA EREHER ~ it @ FE I L SRR S
FrET% DI HALETE - (G2 Tt @2 - JERIEAAIEER
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A SR PR HU 22 B B ( participatoryparadigm ) Y {7 [F] 17 &) i/ 72
(collaborative action ) J7i% ; 22 BLHLEIHREG 572 2K H BYME S 226
A3 (participatory transaction ) FHAGHEAIEHGE: - HZEERAY ~ drEAYA]
BE B ARV - DUk S [FIBE#FAYEEE, (Denzin & Lincoln, 2005:
195) - SEIZIHF A E T E R ERLE T FERLETE - 55 %
BRAWERTT - R ERETE L E SRR E A TE) - KL - i
FERAE R EE B I PR HIER A ERES R B LIERVERUE « ARIHSEERIL
fTEpifge "B TR TTE) ) BT RUR ) IEAERE » B HEENE
FOREER » WRHEMGETT "B T EEE ) TETE) ) B TR
| A{EIRSETE (O’Leary, 2004; Stringer, 1999 ) « BT E 2008 4F 6 5
FLAE 2010 4 12 HIE L » FEl 2 2 » THEF =(EfTEITEERINEY - TR
W TR B A ~ PRI B Sy — (Rl sT 22 e
FtefTatam ~ SOBARR N — AW TEIEREL - {TEIRTPTEG i AT E R
2 (HEBTEIRHHE A S 2B TEIBENER] - LWARMFERANE
BEASHE R R 1L (TSR E R IS B ITEMI e RHEE T 5 A
TR NEMEERATENREIE T - —ERIEERIE BA5eRk s RRIE R R & e T
{TEN SR TR B R T R B (R R B B I R S B AE -
Bt 0 2 FERTEREIEZ AR - 2 MBI TE R R —(EREES -
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WABLEFGHIF T HAGE A NZEEBR 22 B A HE TIEH
I TEASBZIGHER—ZERETIBE 2 F55 EF—EN
EIEREL - Horp > EERFLETLIRE 10 8F - MRS E AR
TABHAESRE A\ S 4 2 (BRI TIEABAET) » 3R (G
R D) ETAREHT - TEEBSEFIIE A RS ARE  (HNER
AT ERAE - IR > WEFEEAE TEIERE D - FIRFER @)% (initiator) ~ 2
B2 (involvement) ~ FAF MBS G LA M - IO - B TIEERRKRE
SREiEEERELE D (ML) A EREEE AR - FrE TIE
Ak B S EET - FrRrE B AR SRR LA — 20 HERBEA
HEREEREMRE HZE > UAIREREEN 2RO 8 giEst
& - LNLIERE R TEAS » Dt TR EREEAA -

=1 TEEBREAEREE

R
i 8 oF EOMA e TR L
e B 2 SEGEE ARSI TR
T 9 2 f SEOEE RS TR

PHECRE A TEEARER

N S=g=

i LFFAEREE 20104 12 31 H

RLEWEILE 12 (HRE > Fld > BN ZEREE S &)
R RIESRA « HSEWI - C&E 10 270 [k —EMERRIR - #R
HRZER R ARG S - AEPTE R (2010 48 HLMR) 4
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V9~ B R G M BB SO AR HE

Stringer (1999 ) f&H - SERERENIL[FIAYTTEY - LVANIFEEE SRR -
R 2 - SRR R RE NSRS » [RERFH 22— X 1
~3 RAGERIRE] - TR X ke 2 B D2 —[FA TR R A8 ~ AT
el i hl5 5 - IR E TR - WS TEIS - P
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Action Research of Cultivating
Resilience of Teenage Girls in a
Residential Setting

Chien-Ju Pai *

Abstract

It has been proven that resilience has can be cultivated through
environmental interaction processes. In Taiwan, children’s and juvenile
social welfare residential settings are facing the challenge of provided
more active and professional service, and developing teenagers’
independent living ability to withstand adverse circumstances. The
research goals of this study are to implement resilience cultivation with a
residential group through collaborative action, as well as to generalize the
implementation conditions and affecting factors. The action was carried out
at Taitung County Telay Girls’ Home of Good-Shepherd Social Welfare
Services Foundation, a teenage girls’ residential setting in east Taiwan,
from June 2008 to December 2010. Through 4 phases of action cycles, the
following results have been found. The process of teenage girls’ resilience
cultivation is an unstable but continually advancing process. It is also a
mutual interactive development process between social workers and girls.

The cultivation of individual protective factors should utilize relationships
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and environmental protective factors at the same time. Social workers
should have professional skill competence, the ability to act as mature role
models, and commitment to the professional values of social work. In
addition, an organization shift is required, involving the redistribution of
manpower and resources, and the change of the culture and philosophy of
the residential professional group. The key elements that influence success
or failure are the management capability and persistent faith of the chief

manager, as well as the support of the upper stratum in the organization.

Keywords: teenage girls in a residential setting, resilience, resilience

cultivation



