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The Effects of Single-Session and Multiple-
Session Telephone Counseling for Smoking
Cessation

*
TE-CHUNG CHANG, RUEI-SHIANG PAN, CHING-JAN CHANG

The present study examined the follow-up effects of two types of telephone counseling
service based on the data of “Taiwan Smokers’ Helpline”. The lower intensity counseling
consisted of only one session. The higher intensity counseling included the same initial
session plus an average of seven additional sessions. We tested the hypothesis that multiple
sessions of counseling would produce a higher abstinence rate among participants than
would a single session.

The results of the multiple-session group were significantly better than the single-
session group regarding cessation rates, self-efficacy, days of cessation, and continuous
one-, three- six-months abstinence rates. Multiple sessions did produce significantly higher
abstinence rates compared with a single-session.

Key words: abstinence, relapse, smoking, telephone counseling
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